YOUTH AND FAMILY

SUPPORT

INDIVIDUAL YOUTH SUPPORT

We offer personalised support in the prevention and early intervention of youth
homelessness and disconnection. We work with young people:

e Disconnected from family, community or support networks,

e Experiencing homelessness,

e Disengaged from school, training, and/or employment; or

e Those encountering harm including self-harm.

We primarily support young people aged 12 - 21, but offer special consideration for
those aged 8 - 11.

Our services include:
e Helping build positive relationships and social connections
e Supporting access to education, volunteering, work, and leisure activities
e Providing practical help and emotional support to boost self-awareness,
resilience, and healthy relationships
e Referring to specialist services for mental health, physical health, substance use,
and other needs

Our goal is to empower young people to overcome challenges and thrive—
contributing to a stronger, healthier future for everyone.

GROUP PROGRAM

Branchout provides a supportive learning space for young people aged 15-17 who
have stepped away from traditional schooling. The program offers:
Access to distance education through Education Queensland, with a dedicated
space for learning
Life skills and personal development support
Participation in specialised and transformative programs
Pathways to extra support services like counselling and outreach

Branchout helps young people re-engage with learning, build confidence, and
explore new opportunities for growth.




FAMILY SUPPORT

Helping vulnerable families with children under 18, as well as expectant parents. We
focus on building strong, supportive relationships between children and their
caregivers to keep families safe, connected, and out of the statutory system.

We work closely with families to strengthen parenting skills, build resilience, and
support emotional wellbeing. Our approach is proactive — aiming to prevent
problems before they escalate. Support is offered through group programs, early
intervention, and personalised sessions tailored to each family’s needs.

We provide individual case management that includes counselling, practical help,
and connections to other community services. This holistic support helps families
manage challenges and build a more stable future.

Our Support Includes:

e FEarly intervention to prevent:
o Homelessness
o Family breakdown
o Mental health decline
o Family conflict

e Parenting programs that:
o Boost confidence and communication
o Reduce stress and harsh discipline
o Build coping skills and emotional

awareness

We empower families and young people to take
charge of their future by offering confidential,
non-judgemental support and practical tools
to help them set and achieve their goals.

GUNTAGT US 21 Dawson Road,

Gladstone QLD 4680

Office Hours:
Monday - Thursday 8:30am - 5pm Phone: (07) 4972 0047
Friday 8:30 - 3pm Email: YFS@roseberry.org.au

www.roseberry.org.au



