
Housing and Homelessness Services  

“Annabel” has faced many ups and downs in life and 

became homeless in 2018.  She was at her lowest 

point when she was introduced to Rosebery House 

youth shelter.  Annabel was hesitant and defiant at 

first but worked hard every day with shelter staff to 

regain her confidence and to secure work and stable 

accommodation. 

“I owe so much of my success in life to Roseberry and 

their amazing team, because they pulled me out of a 

very dark place and helped me become a confident 

young woman with options and pathways in life” 

 

Mi

So far, 2022 has been very busy – full of new 
projects and ideas to expand and improve the 
services we offer to better meet the needs of our 
community. 
 
Housing & Homelessness Hub 
We have been successful in obtaining a capital 
grant through the Resource Community Infra-
structure Fund to build a dedicated housing and 
homelessness hub at 19 Dawson Road (next to 
our head office).  The demand for housing sup-
port services includes advocacy and intervention 
for people experiencing homelessness through 
to intensive tenancy support and programs de-
signed to help people maintain their tenancies.  
We have seen an increase in enquiries from 
people desperate to find a house and an in-
crease in people accessing our Dignity Hub ser-

vices.  Increasing rental prices, low vacancy rates 
and a significant increase in enquiries through 
our services indicates that homelessness and 
housing stress is becoming a significant issue for 
our community.  We hope that creating a dedi-
cated space will ensure that anyone who is con-
cerned about housing can come and get support, 
advice and connection to appropriate services to 
empower them to access safe accommodation. 
 
The proposed design of this Housing and Home-
lessness Hub is coming soon and will be dis-
played on our website  via our projects page for 
all to see.  I’m greatly looking forward to seeing 
this project progressing. 
 
 
 

Shelteristic 
In response to the impending housing crisis, we 
have been looking at community housing models 
and researching service models that can be built 
and managed by Roseberry to support individu-
als and families through provision of safe and 
affordable housing with wrap-around intensive, 
tenancy support services.  We have called this 
model ‘Shelteristic’.  We have submitted a cou-
ple of funding applications for capital investment 
in existing and/or new builds where we can offer 
affordable housing under this Shelteristic model.  
We hope to get our first ‘Shelteristic’ project 
underway during 2022!   
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15 year old “Josie” was referred to our service from a local high 

school after experiencing suicidal thoughts and chronic panic 

attacks, she had experienced sexual and domestic abuse, and drug 

and alcohol use which significantly impacted her attendance and 

engagement at school and her functioning in society.  We worked 

with Josie to develop coping strategies, identify key challenging 

areas in her life, develop mentoring relationships, define motiva-

tion and goals for life, and develop a plan for achieving successes 

and allowing herself to DREAM BIG for her future.  

“Thank you for showing me I had a life to live for despite 

all the child hood challenges I had and for believing in me. I 

just wanted to let you know that I did it, I completed that 

crazy drawing of my future we did in the car that day.” 

 

Josie has since completed year 12, started University, and has her 
drivers’ licence and secured long term employment. 

                                          Our Impact 

Youth & Family Services (YFS) 

headspace Gladstone & Rockhampton  

It’s been a fantastic start to the year for our program. We are excited to commence our Skilling Queenslanders for Work 

which has employed 14 new trainees to complete a 26-week paid traineeship. During the traineeship we will provide 

mentorship, paid work experience and support in all areas of our trainees’ lives. Our trainees will leave the SQW Project 

with a Certificate I in Construction, Basic First Aid, and a White Card.  

Our Individual Placement and Support program was featured in an ABC interview. This was to highlight the importance of 

early intervention and guidance for young people to achieve sustainable employment and education.  

Job program combines career advice with mental health support to guide participants into workforce - ABC News 

The beginning of 2022 for our ParentsNext Team has seen a lot of our participants set themselves new goals to improve 
their overall circumstances. January has seen 8 parents overcome individual barriers and enter employment and a further 
10 participants enrolling in studies.   

Client W was experiencing anxiety and depression symp-

toms as well as self-harm and suicidal thoughts.   

Through good therapeutic alliance, W was able to make 

a start to learn some strategies to better cope with diffi-

cult emotions, understand some of her unhelpful self-

beliefs and start to set some intentions to approach her 

relationships in a more balanced way. 

Client W has become more open and honest with her 

experience and is genuinely smiling and interacting 

more.  It has been a joy to see. 

This has been a great example of good teamwork within 

the headspace centre, appropriate connection with fam-

ily, encouragement of participation in groups, as well as 

great use of external referral all leading to a positive 

outcome for this client. 

Vocational Support 

https://www.abc.net.au/news/2021-12-29/mental-health-job-support-headspace/100724876

