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OUR VISION

OUR MISSION
Assisting people through:

Providing homes
Strengthening families
Supportive pathways for young people

OUR VALUES
The core values of Roseberry Community Services Limited are:

Professionalism
Self Determination
People Centred
Flexibility
Community Connection
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FROM OUR GENERAL MANAGER
The 2016/17 financial year has been an eventful year themed with continued growth, for Roseberry Qld.
As we transition our trading name to Roseberry Qld, from Roseberry Community Services, we have
received great feedback on our new branding. Our new logo is colourful and reflects our vision - a strong,
vibrant, compassionate community.
We at Roseberry have continued to identify, and close gaps in service provision, within our community.
We officially opened the Roseberry Dignity Hub, after successfully gaining state Dignity First funding. From
the moment the doors of the Hub opened, our Roseberry Hub has supported homeless or vulnerable
people daily with; emotional support, something to eat, a clean shower and with laundering of clothes.
The official opening of Roseberry Dignity Hub, coincided with the Homeless Connect event, for which
Roseberry is the lead agency. The new site and service facility has been effective in supporting more than
50 local homeless people, through this initiative.
The ParentsNEXT program, offered through our Roseberry Rockhampton Services, has seen a steady
participation increase, exceeding our case collaboration expectations. Evidence of self-referred
participants demonstrates the quality, benefits and reputation of the program. Our Prime Minister visited
the program in June this year, gaining first hand insight into the program, bringing further national
exposure for our region and organisation.
Highlights of this past year include, delivered services to:


103 young homeless individuals housed at Roseberry House and Jack’s House, assisting young
people to finish school, find independent living and reconnecting with their families



We have housed 255 people in 2016/17 year in our 168 properties – of these, 111 being new
tenancies.



Our Transition to Independent Living staff, in Gladstone and Rockhampton, have supported 171
households during the year



We delivered a record 1678 total client services to youth and families through our YFS programs
– Reconnect, Family services and Branchout



Headspace Gladstone provided 2729 occasions of service



ParentsNEXT supported 328 participants through this new program



Roseberry Dignity Hub supported 307 homeless and vulnerable people since opening our doors
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Roseberry was the major beneficiary at the GRC Mayoral Ball this year for which we are grateful of the
support and recognition. Attended by 400 people, the event drew sponsors from industry and business
sectors, further strengthening our position, profile and brand to enable our community growth initiatives.
We have continued to receive kind donations from industry and community members. Roseberry was
asked to host collection points for the Share the Dignity campaign and were honoured to do so with
success, a great example of community groups working together.
Our social media presence has been a focus for us, expanding considerably over the past year with the
launch of our new webpage. Our Facebook page is proving very popular, with posts often realising many
thousand views. We have initiated a profile within Instagram and encourage everyone to follow us.
We are extremely excited, and looking forward to the refurbishment of our new premises at 21 Dawson
Road, with a planned relocation in early 2018. The new premises will house, Roseberry’s YFS, Housing and
be our administration Hub. We welcome clients and staff – to a fresh and secure environment to come
together in our Roseberry spirit. We acknowledge the great support we have received from the Gladstone
Foundation and Central Queensland University to make this dream a reality.
As you read through this report, you will note my extreme pride in the wonderful work done, yet again,
by our dedicated staff of Roseberry. I thank our Board, Management and Staff, who go beyond
expectation within our community and truly give breath and energy to our vision.

I commend this report to you.
Colleen Tribe
Roseberry Qld General Manager
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FINANCIALS
The 2016/2017 financial year has seen Roseberry Community Services Limited continue to expand its
presence within the community with the commencement of the Dignity Hub, and with the Parents Next
program having operated for the full year. These programs, together with the Gladstone Foundation’s
assistance with the purchase of the Dawson Road property, contributed to the company recording a
surplus of $793,670, after adding $52,870 to sinking funds for the future maintenance of the properties
under the management of Roseberry. This was further reflected in the improvement in the cash position
of the company, and the net assets of the company increasing by $846,539. The ongoing community
support through financial donations and donations of other resources to aid Roseberry in its ongoing
service to the community, must also be acknowledged.
The past year saw Roseberry achieve a turnover of $5.4 million, up $1.0million on the previous year, with
expenditure of $4.6 million, an increase of $590,000 compared to the previous year. It should be noted
that the turnover includes $590,000 of capital funding for the purchase of the Dawson road property.
Roseberry Community Services Limited is financially sound at the end of the 2017 financial year and is in
a position to take advantage of appropriate opportunities which arise and to meet the ongoing challenges,
whilst ensuring Roseberry continues its service to the community.
2016/2017
$
3,850,366

2015/2016
$
2,778,482

Rental and Associated Fees

583,089

703,814

Donations and Fundraising

133,908

207,287

Other

883,183

746,494

Total Revenue

5,450,546

4,436,077

Total Expenses

4,604,006

4,017,014

52,870

60,670

793,670

358,393

Cash and Cash equivalents

1,705,160

1,464,605

Total Assets

4,282,674

3,228,353

744,839

537,058

3,537,835

2,691,295

Summary Statement of Financial Performance
Grants

Transfers to Reserves
Net Surplus/(Loss)

Total Liabilities
Total Equity

Phillip Webb
Treasurer
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ROSEBERRY HOUSE, DIGNITY HUB and TIL

Roseberry House has continued on the path, to becoming
self-sufficient, by the installation of solar panels, and by

RH Total Residents
65

utilising left over fruit, veggies and bread from the Second
Bite program (used at Dignity Hub).

Roseberry House trends have seen a large increase of young

15 years old & under: 6

people presenting with Mental Health concerns and with

16 - 25 years: 59

Exited to RQ
Transitional
Housing
10

disabilities. There also has been a greater increase of young
people willing to engage in other services, education and
training.

Exited to
sustainable
housing

Client outcomes resulting in long term sustainable housing

19

30.76%

6.15%

Aboriginal
& Torres
Strait
Islander

Cultural
Linguistic
Background

has increased, and these clients have worked hard to up skill
themselves, to all aspects of independent living, participating
in the Adaptable Living Program, as part of their case

9
Reconnected with Family

management. Shelter staff have played a major role in the
determination, by the young people, to reach their goals.

Transition into Independent living clients have been working on obtaining long term housing, with
outcomes of up to 14 clients managing to achieve this. We are so pleased to say that these young people
are still currently maintaining their tenancy and working on their independent living skills.

TIL assisted clients to obtain their learners licence, through the Triple L program, and were very excited
to say they passed with flying colours.
TIL has also seen an increase in young people engaged in schooling with plans to ‘stick with school’ until
they have completed year 12. TIL has also seen a trend in young people studying at TAFE to gain
qualifications, so they can gain secure employment, for their future.
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My Shelter rules 2017
Roseberry House and Jack’s House inaugural MY SHELTER RULES, was held at Roseberry House. The
cuisine cooked, was Italian- young people from both Roseberry and Jacks House did such a good job....the
winner this round is....Jacks House. Big thank you to our judges.

Some pretty friendly fierce

competitiveness in the kitchen was displayed.

Roseberry Young Parents group has been filling Roseberry House with lots of happy noises. Parents are
exploring ways to develop their child’s motor skills, and problem solving skills without impacting on the
budget! This is achieved by building an obstacle course out of typical household items. The young parents
group is run from Roseberry House, every second Friday.
14
TIL Clients

Exited to Long
Term
Sustainable
Housing

Males: 47

Number of RQ
CAP unit
clients

114

Solar Panels
Roseberry House turned energy efficient this year with a
successful grant to install solar panels. We are looking forward
to a decrease in the cost of electricity at the shelter.
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Females: 67

14

Gladstone Homeless Connect Event:
The 2017 Gladstone Homeless Connect event was held this year in conjunction with the opening of the
Dignity Hub. The event this year was held at 20 Rollo Street and provided for the first time fixed shower
and laundry facilities. Positive feedback was given verbally from services that the location was great and
user friendly vibe. The Homeless Connect event assisted over 40 community members
with food, hygiene products and information and several referrals.

New staff and Trainees
Roseberry House welcomed Chloe and Craig to the team, Chloe is the TIL worker and
Craig moved across from the Branchout program. We also welcomed Thomas to the
team.
Roseberry House was blessed to have Isla join us for the duration of her traineeship. Isla brought us lots
of self-care information and has now obtained full time employment.

Roseberry Dignity Hub opened its doors on 22nd May for a soft opening, before
being officially opened on 2nd August. The Dignity Hub is run by volunteers and
donations. The Dignity Hub has a partnership with Second Bite to provide perishable
foods to people in need in our community. The Dignity Hub also provides shower
and laundry facilities, and information and referrals, to the homeless in our
community. We cannot thank our volunteers enough for the assistance and support.

307

Youth aged 16-25
years

Presentations to
Dignity Hub

109

23
43

Women escaping
domestic violence

Families

8
Men escaping
domestic violence
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The Dignity Hub
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HOUSING SERVICES
Roseberry Qld’s housing protfolio is made up of 11 crisis accommodation units, 23 community managed
studio units as well as Long Term Community Housing multi-unit complexes and 5 houses of various
bedroom size. Seven houses and 2 units supporting the Employment and Education Housing (EEH)
Indigenous employment and acommodation program, 16 properties with Emu Park Housing Collective,
National Rent Affordablility Scheme (NRAS) - Multi-unit complex and Affordable housing – multi-unit
complex and 16 senior units.
Roseberry housing staff encourage tenant participaion in the management of their tenancy and support
community enagement. This was evident in the participation of the Garage Sale Trail - an idea to facilitate
as many garage sales operating across the country, on the one day, thus encouraging reuse, celebrate
creativity and community collaboration.
Roseberry has many varied successful client stories

RQ TENANT DIVERSITY

Case 1. Young person (YP) engaged with TIL during year 11

56

of schooling; YP was couch surfing. Roseberry Qld

Tenants
assisted
into private
rental
market

Transition into Independent Living (TIL) support worker
aided in getting her into the youth shelter, Roseberry
House.

TIL support worker assisted the client with

5% Cultural
& Linguistic
Background

15%
Aboriginal
& Torres
Strait
Islander

obtaining her identification and financial support. Once
the client was stable, Roseberry staff transferred the
young person into our managed crisis accommodation
unit. With Roseberry’s support, this YP was linked with
another to share accommodation. Both young people

20%
Aged
over 65
years

70% Living with a
Mental Health
Condition

have been maintaining their tenancy, are now at the end
of year 12 and are preparing for university studies next
year.
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65% have experienced
Domestic & Family
Violence

Case 2. A long term, aged, tenant of Roseberry Qld, with
limited family contact, due to his alcoholism, had been
supported by Roseberry staff for many years. The tenant
was linked in with Red Cross social support services,
OZCare home help, meals on wheels and ACAT. Towards

RQ Managed
Properties

the end of 2016, the tenant was diagnosed with terminal
cancer. Through the good relationships that housing staff
have forged with different organisations and companies,

111

staff were able to fast track an accommodation approval

new
tenancies

at New Auckland Place aged care facility. During this

255
Residents

period Roseberry Qld continued to support the client and
was able to help him reconnect with his sister and a son.

Case 3. Young person engaged with TIL through Roseberry House. The client had fallen into the wrong
group at school. He was taking drugs, dropped out of school and his family were no longer associating
with him. Together, Roseberry housing staff and TIL support worker assisted the client with tenancy, in
our emergency accommodation unit. With support from Roseberry Qld staff the client was able to beat
his substance abuse. Once the client was stable, Roseberry housing staff transferred him to long term
community housing. The client has re enrolled at school and is completing year 12. With the continued
support of Roseberry staff the client is now re engaged with his family.

Page | 12

YOUTH AND FAMILY SERVICE
Presenting concerns
The Youth and Family Service’s (YFS) participant base often have complex needs upon presentation;
however there are many correlating factors that may lead a young person to RQ. Some of these include:
being homeless or being at risk of homelessness, disengagement from education and community, low
levels of family communication and cohesion, living with mental health concerns and/or disability
(diagnosed and not), experiencing verbal, physical and emotional harm from multiple sources (i.e. - family
of origin, partners, peers), parental misunderstanding of adolescent brain development and youth justice
or police involvement.
Support provided
YFS Case Workers utilise both practical and therapeutical support techniques to ensure the clients are
working towards the best possible outcomes. YFS Workers focus on priority areas such as reconnecting
with family, minimising conflict and returning to employment and/or education.
Consumers of the service receive ongoing one on one goal setting assistance, to ensure that they have
direct involvement and decision making during their period of support. Often service users are in need of
practical support such as assistance with: finding employment, obtaining/maintaining Centrelink
payments, obtaining identification and Medicare cards, finding suitable housing and enrolling in
education.
Case workers within the YFS team utilise therapeutic
techniques such as Cognitive Behavioural Therapy,

Reconnect

Mindfulness, Acceptance and Commitment Therapy, Art

66

therapy, Narrative therapy and self-awareness and esteem
raising strategies to name a few. YFS workers spend any

Branchout

the Central Queensland community. Within this financial

Youth &
Family
Services total
clients

year, YFS has developed programs for in-depth parenting

1373

non-client time developing programs to support the need of

solutions and facilitated numerous Triple P (Adolescence)
programs.

299

Family
Support
59

Other
Services
Uers
949
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The YFS team have been involved in a number of community collaboration projects, such as: the
Gladstone Homeless Connect event, LGBTIQ+ Youth Support Group, Child and Families Expo, National
Families Week, School Holiday programs, Young Parents group and facilitating the Love Bites and Triple P
programs.
The Youth and Family Support team have facilitated holiday programs, to assist vulnerable young people
within the community. The program is designed to work on adventure based learning format, with young
people learning about culture, history, science and practical requirements.
Within the year, excursions have taken place to: Agnes Waters, Awoonga Dam, Art museums, Botanical
Gardens and Conservation Australia.
The Youth and Family Service’s team facilitated the inaugural Youth Week Fashion Show. Roseberry Qld
and clients were involved in the preparation and facilitation of the event, which showcased ‘upcycled’
fashion from the region’s Op shops. Feedback from community members was extremely high, with many
people saying they couldn’t wait for the next one.
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ROCKHAMPTON SERVICES
JACK’S HOUSE ACTIVITIES
Roseberry Qld understands the importance of

AVERAGE OF 5.75 YOUNG PEOPLE
HOUSED EACH WEEK

having some fun times while staying at Jack’s

38

26.3%

Young People

sleeping rough
immediately
before support

House. Adventure caving at Capricorn Caves is a
great challenge for the young people. It was great
to have our yard at the shelter revamped, earlier

Housed
Jack's
House

this year. Our young people have a very inviting
entrance, to the shelter, and beautiful garden now,
to relax in. Gardening can be very therapeutic, with
an added bonus of growing vegetables for cooking
on an efficient budget.

26%

65.78%

Aboriginal & Torres
Strait Islander

housed in secure,
sustainable housing

My Shelter Rules – a cooking competition between Jack’s House & Roseberry House. The young people
at the shelter decide on a country and compile their menus based on the traditional cuisine. Roseberry
House & Jack’s House are equal on the competition leader board.

.
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PARENTSNEXT
PARENTSNEXT ACTIVITIES include:



Employment applications (cover letter & resume

231
328
participants

Job Seeker
Instruments
Completed

294

421

Participation
Plans
Approved

Workstar
Assessments
completed

writing)


Budgeting



Playgroups



Household Management



Education/training



Parental responsibilities



Numeracy/literacy



Computer skills

ParentsNext Participation Plan Officers work with parents to help them to identify their education and
employment goals, develop a pathway to achieve their goals and link them to activities and services in
the local community. They have the flexibility to tailor assistance to meet a parent’s individual needs and
work with a range of other organisations.
Roseberry Qld ParentsNext project provides outreach services twice a month to Mt Morgan, Gracemere
and Rockhampton (North & South). Participants have an opportunity to let the staff know what sorts of
things they would like to learn more about. It is important that Participants are involved in the governance
of the program. We then invite along guest speakers, help out with transport, and ensure that there are
plenty of activities for the children. This allows mums and dads to actively participate in the sessions.
What other areas are of interest to Participants is discussed over morning tea with plenty of fruit for the
children!
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Providing opportunities for Participants to connect with their community is an important part of the work
we do. The young people from Jack’s House were eager to help out at Capricon. Roseberry Qld’s Art
Workshop was extremely popular at the event.

TRANSITION TO INDEPENDENT LIVING PROGRAM
63%

57

housed in secure sustainable
independent housing

Young People Supported
TIL

Rockhampton
50.8%
identified as Indigenous

3610
nights of accommodation
provided

Achieving Successful Outcomes
1. Jane Blue* (not her real name), commenced with the ParentsNext program and attended her initial
appointment. Jane presented with limited support networks, one child, no private transport, low selfconfidence and suffering from anxiety. Her highest level of education was year 10 with no other
qualifications.
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The PPO and Jane discussed options available and jointly developed a Participation Plan that included
supports for Jane and some daycare for her child. As Jane’s confidence grew, she began to show interest
in studying. Jane was introduced to CQU staff which assisted to lessen her anxiety.

Jane has now completed her studies and during placement, was offered employment in her chosen field.
Jane will now be exiting the program in another few weeks because she is now working full-time and
beaming with confidence.

2. Mary Brown* (not her real name), was homeless and couch surfing whenever she could. Mary is a 16
yr old young woman. Mary had great survival skills, but very few independent living skills. She was offered
a room at Jack’s House and was assigned a youth worker as her case manager. Mary is a bright young
woman who was eager to re-engage in education. Both the youth worker and Mary developed a sensible
case plan with achievable goals. Mary completed a Cert II in Business Administration and was assisted to
write a resume and cover letter.
The youth workers encouraged Mary to apply for administration positions and after only two weeks, Mary
was offered employment at a local professional office. During her time at Jack’s House, she learned how
to cook, clean, maintain a safe environment, and how to budget her money effectively. Mary was then
referred to the TIL program, where she was supported to live in independent accommodation.
Mary has now been living independently for over eight months and is well liked by her employers and
work colleagues. Mary’s next goal is to enrol in university to further her career opportunities. She has
asked that Roseberry Qld continue to provide her with support and guidance.
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HEADSPACE GLADSTONE

This National Youth Mental Health
Foundation service opened in March
2016 and it provides early intervention
mental health services for 12-25 year olds.
There are four streams of service across
mental health, physical health, alcohol and
other drugs and vocational support.
The state of the art facility can be found at
93 Goondoon Street, with 8 employees and 10 consortium partners. As
part of establishment, a robust Clinical Governance Framework and
Friends and Family Engagement Strategy is operational and reviewed for
continuous improvement.
Our care pathways offer stepped care via: groups, brief intervention and
longer therapy.
We have clinical group programs which include:


dialectical behaviour therapy

2.3%

7.6%



resilience

Other

ATSI

building

emotional regulation
We also offer non-clinical groups:

and

53.4%

3.1%

Female

CALD



boxing class



music jam



arts and craft



homework help



social group - ‘Step Wise’ is run by volunteers from the community in areas such as; interior

44.3%
male

382
Occasions
of Service

design, yoga, eyebrow sculpture, budgeting, fitness and nutrition.
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18.2%
LGBTIQ

A Youth Participation Strategy has been developed which has
enabled our youth reference group to:


participate in events



program review



document development



program development



running of meetings



share their stories at community presentations



they also created a virtual tour of headspace Gladstone:
https://www.youtube.com/watch?v=ksKfHvEpmiA

Collaboration within the community has been a priority, having
presented to over 15,000 community members. This has resulted in
strong referral pathways, with the numbers of clients attending
Gladstone headspace, exceeding national average figures.
A campaign called ‘The Big Stigma’ was run at RCS Head Office, which reached over 21,000 people via
social media, promoting the message that the more we share, the more we talk, the more we tear down
the stigma around getting help for mental health issues.
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OUR FUNDING PARTNERS

headspace Gladstone is funded by the Australian Government Department of Health under the Youth
Mental Health Initiative Program through headspace National Youth Mental Health Foundation Ltd
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